
 

FTB 7871 (REV 5-99)  

JOB OPPORTUNITY 
 
 

Franchise Tax Board is an equal employment opportunity employer to all regardless of race, color, creed, national 
origin, ancestry, sex, marital status, disability, religious or political affiliation, age, or sexu al orientation. 

 

California 
Franchise 

Tax 
Board 

 

x Permanent  Permanent Intermittent   Limited-term (Temporary) 
 

 Formal Training and  
    Length  ______ 

 
Development           
Assignment 

Position Title: Learning Mgmt. System Manager  Classification:               Staff  ISA (Specialist) 
Location: Franchise Tax Board  Section/Unit Human Resources Bureau/EDS 
Salary Range: $4507-5480   Number of Vacancies:          1 
     
Job Description:            
 
Project Manager on the implementation of an online learning management system (LMS) and technical specialist on the 
design and implementation of the Employee Opportunity Network (EON) website. EON is a learning and career develop-ment 
portal for all department employees, located on the department’s intranet.  The LMS will be used department wide for course 
management, including an online course catalog, class scheduling, employee enrollment, and transcripts. 
 
Specific Tasks Include: 
 

Lead the LMS implementation effort, including customizing the user interfaces and the relational database to be 
consistent with FTB needs and to be user-friendly for FTB employees. 
Convert current work processes to be online using the LMS, such as course registration and course evaluation. 
Analyze the EON site to determine where custom applications, such as Java applets, cookies, and online forms, 
can be added to streamline user interaction.  Create the custom applications needed. 

 
Knowledge, Skills, and Abilities:  
        

Working knowledge of database architecture, data communication protocols, and network configurations. 
Ability to act as a project manager in identifying and resolving complex technical and design issues. 
Proficiency in data processing concepts, practices, methods, and principles. Knowledge of database management 
and web-based work processes. 
Ability to work independently in identifying problems and designing solutions regarding the implementation of the 
LMS. 
Proficiency in Java Script, Visual Basic; knowledge of SQL servers and relational databases. 
Communicates effectively, both orally and in writing. 

  

Mail or hand deliver your application by; August 25, 2000 

Contact person: Kitty Williamson  Telephone  (916) 845-6880 

Address/Room # P.O. Box 550 Sacramento, Ca. 95812-0550  Mail Stop A-21 
To be considered for this Job Opportunity, applicants must have permanent civil service status, be reachable on an 
employment list or have reinstatement eligibility.  Applications will be screened and only the most qualified applicants 
will be interviewed.  
 
All applicants not currently employed with the Franchise Tax Board will be subject to a pre-employment background 
investigation.  The investigation consists of completion of a pre-employment questionnaire, fingerprinting, and an inquiry to 
the Department of Justice to disclose criminal records.  
 

TDD is Telecommunications Device for the Deaf and is reachable only from telephones equipped with a TDD device. 
The California Relay Service telephone numbers are (from TDD Phone) (800) 735-2929; (from Voice Phone) (800) 735-2922. 


